
International Transactions in LTM 
Most features behave the same in Lighthouse Transactions Manager (LTM); however, merchants processing 
international transactions should be aware of some differences. These differences are reviewed in the sections 
below. 

Logging In to LTM 
Upon logging in to LTM, merchants will have a world icon next to their account number if they are processing 
international transactions. 

Batching International Transactions Is Not Required 
When an international sale/refund transaction is processed, it goes to the archived transactions database instead 
of the current transactions database. This means international transactions do not need to be manually batched in 
LTM. (Buttons related to closing a batch are disabled.)  In addition, it is not necessary to use LTM’s auto-settle 
batch feature because the sale/refund transactions are immediately archived. For additional information on 
archived batches and how to view the transactions within them, see the Transaction Archives document. 
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Reporting 
Since international sale/refund transactions go to the archived transactions database, that is where reports can be 
generated. For additional information, see the Generating a Report for Archived Transactions or the Generating a 
Summary of Archived Transactions section of the Reporting document. 

 

 

 
 

 

Note: Current transaction reports are only available for these two 
transaction types that can be displayed on the Current Transactions page: 

• Authorizations 

• Voids 

For additional information on current transaction report options, see the 
Reporting document.  
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Viewing a Transaction 
When an international transaction (sale, refund, authorization, or void) is being viewed on the View Transaction 
page (current or archives), there are two features that are not supported: 

• Unmasking the card number 

• Audit Trail 

 

 

 

 

Note: If the user has the ability to unmask card numbers for U.S. 
merchants/transactions, the user will not be able to refund transactions 
for merchants processing international transactions. 
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Cloning an Archived Transaction 
Clone is the only auditing option available for an archived sale/refund transaction. It produces an exact copy of the 
selected transaction for editing and retains the payment card information. For additional information, see the 
Cloning an Archived Transaction section of the Transaction Archives document. 

In addition, Clone can be used to create a new transaction. After the transaction has been created, you can use the 
populated Online Edit page to adjust any of its details (if needed) and submit it — this will cause the transaction to 
attempt to get a new authorization. (Please remember authorization attempts may result in additional fees.) 
 

 

Note: When an international transaction is cloned and submitted in LTM, 
it will go to the archived transactions database if it is a sale or refund. If it 
is an authorization, it will go to the current transactions database and be 
displayed on the Current Transactions page until it is edited to a sale or 
voided. If it is edited to a sale, it will then go to the archived transactions 
database. If it is voided, it will remain in the current transactions 
database. 

It may take a few minutes to display any edits made in LTM due to 
internal processing. 
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Refunding an Archived Transaction 
If a refund needs to be processed to an archived sale transaction, you must clone the transaction. The 
transaction can then be edited to reflect the refund and submitted to process the refund. (Please remember 
authorization attempts may result in additional fees and the refund amount should be the same as the original 
transaction.)  

This is the process because voiding the transaction is not possible since international sale transactions go to the 
archived transactions database. For additional information, see the Cloning an Archived Transaction section of the 
Transaction Archives document. 

 

 

Note: When an international sale/refund transaction is cloned and 
submitted in LTM, it will go to the archived transactions database. 
However, it may take a few minutes to display due to internal processing. 

 

 

Note: Voids processed on the POS/PMS may appear in the batch within 
LTM. 

 

 

Note: True debit cards cannot be refunded. (A true debit card is not 
cobranded with a card brand like Visa, Mastercard, etc.) 

 

 

Requirement: The account must be enabled for card-present and card- 
not-present transactions. 
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Entering an Online or Offline Transaction 
When an international sale/refund transaction is entered and submitted via the Online Entry or Offline Entry page 
in LTM, it will go to the archived transactions database. However, it may take a few minutes to display due to 
internal processing. 

 

 

Note: Authorization only transactions can be submitted but they go to 
the current transactions database and are displayed on the Current 
Transactions page until edited to a sale or voided. If it is edited to a sale, 
it will then go to the archived transactions database. If it is voided, it will 
remain in the current transactions database. 

It may take a few minutes to display any edits made in LTM due to 
internal processing. 
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Managing EMV Device Settings 
Once EMV is enabled for the account, the EMV device settings will need to be managed in Universal Transaction 
Gateway® (UTG®) TuneUp (not LTM). 

 

 

 

 

Requirement: Settings in image intentionally cleared as they must be 
configured according to the documentation. 
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Managing API Settings 
For merchants processing international transactions, do not create additional authorization or access tokens 
because the tokens required to process have already been created.  

 

 
WARNING! Do not revoke or edit the token labeled TM International.  
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